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Our Mission

@ 7o support our customers by providing
superior products and services of
exceptional value that help them gain

competitive advantage in their markets.

To sustain our vision and mission by
constantly seeking renewal via
continuous research and development
as well as learning, and the application
of new technologies and best business
practices.

@ 7o provide a pleasant, nurturing and
growth oriented environment which
encourages our employees to be highly
productive and to grow personally and
professionally.

To develop diversified markets that
provide stability and adequate
financial returns that allow us to
achieve our vision and to provide
ongoing opportunity for Sanwa
employees.




Our Vision

Sanwa'’s vision is to be known as the
industry leader in rubber manufacturing
through setting industry standards for
excellence in service and the highest quality
and most reliable products available in the
marketplace. We will provide our customers
with manufacturing expertise, quality
control standards, and detailed technical
support. We will constantly be tuned to our
customers needs through our flexibility,
innovation and commitment to outstanding
overall customer service.



Our Value

At Sanwa, we do not only sell products, we
provide solutions, service, innovation and
market trend information in today's ever
changing and fast paced market. Our
technical support staff is available to offer
professional suggestions and the highest
level of technical knowledge to meet your
individual requirements and of course
provide a value solution to meet the most
complex budget. Our sales staff understand
the meaning of "the customer comes first".
Our ability to cater to each customer, know
our customers by name and challenge

\ ourselves to become a better company each
and every day is the cornerstone of Sanwa's
value to you.
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Our team

We are proud of the fact, that at Sanwa, we hold our
standards high. All of our employees act with the highest
integrity, and our goal is to provide our customers with
the best solutions and products available. Our continuous
innovation, forward-thinking mind-set, and care for our
customers’ success, allow us to continue to be the leader
in our industry. Our detailed and personal attention to
your precise needs sets us apart from our competitors.
Our team is comprised of qualified professionals with
diverse backgrounds in the areas of engineering, sales
and marketing, administration, accounting and operation
management. We have a wealth of experience acquired
through working on some of the largest and most
complex brands and projects in our field.

We have also built a robust infrastructure to support our
professionals including in-house tooling, quality control,
printing, customer relations, as well as a strong technical
support and operations team.




Tooling department

Our in-house experienced tooling
department personnel use their decades
of combined experience to ensure the
most precise tooling results available,
we strive to meet your quality demands
as well as those of your customers.

Quality Control

Sanwa is committed to quality at every
stage of the production process from
research and development to customer
support, this commitment has been
recognized through official accreditation
to both national and international
standards including 1SO.

Accreditation to international standards
ensures confidence in the quality and
consistency of the products and services
provided by Sanwa and demonstrates
compliance to internationally agreed
standards and most importantly to 100%
customer satisfaction. To do that, we
have three different quality control
departments to make sure your products
are to be tested from raw material to
process stage and to end products
before delivering the finest quality
products to you.




Quality Management System
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Dedication, Integrity, & Continuous Innovation

Sanwa is dedicated to you and your success. When you
work with Sanwa, you are guaranteed the highest caliber of
service. All of our employees are dedicated to you, and to
continuing to provide solutions for sustainability
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www.sanwachem.com
Hong Kong Office: China Office:
Sanwa Chemical Industrial Co, Ltd. Austra Rubber (Shenzhen) Co, Ltd
Block B, 13/F, Gold King Industrial Building, No. 3 Gongyuan Rd, Dakangdafeng Village,

35-41 Tai Lin Pai Rd Kwai Chung, N.T. Hong Kong Hengang Town, Longgang District, Shenzhen, China



